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1. About the CAHPS Clinician & Group Survey Database
CAHPS Database

The CAHPS Database is the national repository for data from selected CAHPS surveys. The
primary purpose of the CAHPS Database is to facilitate comparisons of CAHPS survey results by
and among survey users. This voluntary compilation of survey results from a large pool of data
into a single national database enables survey users to compare their own results to relevant
benchmarks (i.e., reference points such as national and regional averages). The CAHPS
Database also offers an important source of primary data for research related to consumer
assessments of quality as measured by CAHPS surveys.

CAHPS Clinician & Group Survey Database

The CAHPS Clinician & Group Survey (CG-CAHPS) Database is the newest component of the
CAHPS Database. It was developed in response to the growing demand for comparative results
for the various versions of the CG-CAHPS Survey, including the 12-month and Visit versions. In
May 2011, the first set of comparative results for both the 12-month and Visit versions was
released through the CAHPS Database Online Reporting System. The results for CG-CAHPS
data collected in 2011 were released in March 2012.

CAHPS Database Online Reporting System

The CAHPS Database Online Reporting System is a Web-based platform for viewing CAHPS
Health Plan Survey and Clinician & Group Survey results. The reporting system consists of two
major components: (1) a public site available to anyone with access to the Internet and (2) a
submitter’s site available only to survey users that contribute data.

Public Site

The public site presents a variety of CG-CAHPS survey results such as composite measures and
individual survey items, organized according to survey version and field period. Displays include
the following:

e “Top Box” Scores: Top box scores display the percentage of respondents reporting the
most positive response for a composite, rating, or question item. Top box scores are
presented for several practice characteristics, such as region, physician specialty, practice
ownership, and survey mode. Top box scores are also presented for the 9oth, 75th, 50th,
and 25th percentiles (i.e., the percentage of practice sites that scored at or below a
particular top box score).

e Frequencies: One-way frequency tables display the distribution of scores (by percent
and number of respondents) for all response options. Two-way frequency tables display
the distribution of scores for all response options for selected respondent and practice
characteristics.
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e Bar charts: Bar charts display a graphical distribution of survey results that show the
top, bottom, and middle response categories. Bar charts present results for the national
distribution as well as for selected practice characteristics.

¢ Report builder: The report builder feature allows users to create custom reports on
demand, consisting of all results of interest. Reports can be downloaded as Microsoft®
Excel files.

Submitter’s Site

Survey users that submit data to the CG-CAHPS Database are provided access to a secure,
password-protected area of the online reporting system that allows them to compare their own
results to selected benchmarks. This secure site has all of the features of the public site, with the
added benefit of viewing the individual group or practice site scores that have been contributed
by the submitting organization. In addition, the bar chart feature on the submitter’s site shows
tests of statistical differences for individual practice site scores. A report manager function
allows the submitter to share secure results with other users if they choose.

Research Files

Researchers may gain authorized access to de-identified data files from the CG-CAHPS
Database to help answer important health services research questions related to patient
experience of care as measured by CAHPS. CG-CAHPS Survey data may be granted to
researchers who submit an application and sign a data use agreement that ensures the
confidentiality of the data. A description of the data application process is at
https://www.cahps.ahrq.gov/CAHPS-Database/Data Research.aspx

Participating in the CG-CAHPS Database

Participation in the CG-CAHPS Database is free and open to all survey users on a voluntary
basis. There is no charge to participate. All medical groups, practices, health systems, and survey
vendors who choose to participate provide the CAHPS Database with the following:

¢ Respondent-level survey data
e Practice characteristics
e Other information regarding the sampled population and survey administration

The only requirement for participation is conformance with standard data submission
specifications developed for all versions of the CG-CAHPS Survey. Specifications for submitting
data files and other information required for participation are available at
https://www.cahps.ahrq.gov/CAHPS-Database/Submitting-Data/CG-Data.aspx
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Administration

The CAHPS Database is sponsored and funded by the Agency for Healthcare Research and
Quality (AHRQ) and administered by Westat. Oversight and direction for the Database are
provided by an Advisory Group composed of representatives of survey users from the public and
private sectors as well as members of the CAHPS Consortium. Further information about the
CAHPS Database is available at https://www.cahps.ahrqg.gov.
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